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Glacwr Country Ofﬂce

From: Jim Olwerson nollve@krmc org)
Sent: Tuesday, February 06, 2007 8:16 AM
To: glaciercountry@montana.com

Attachments: _AVG certification_.txt

Committee members

$B 284 could be as critical as a
sophisiticated piece of diagnostic equipment or an expensive pharmmaceutical in the provision of
healthcare to the citizens of Montana. Without healthcare workei's to celiver the medications or conduct
the tests we simply would not have healthcare. Tourism is one o our silent partners in healthcare
because they expose potential employees to our small communities and larger towns.

I'm not certian if anyone has been able to build an accurate
account of the indirect benefits of tourism to the healthcare industry. but I can share a personal
experience that I believe would be echoed by many of my peers regarding an added value of tourism. I
participate in 26 new employee orientation sessions every year. On¢ of the questions I ask is how the
new employee first heard of Kalispell Regional medical Center. In ny March 19 session, two of our new
RN's stated that they were vacationing in the area from their micdwestern homes, fell in love with the
people and the vistas and decided, as long as they were here, why not check out the local hospital and
see what type of employment opportunities were available. Seven months later they were new
employees I'm not
suggesting that tourism will solve the healthcare dilemma, but I am suggesting that benefits of tourism
go far beyond the traditional views of motel beds, resturants and bars. I would ask that you consider
the" value added" of the tourism industry, such as a recruitment tool for physicians and healthcare
workers as you consider this critical bill. [ am absolutely convinced that similar stories from scores of
unrelated businesses exist across Montana.

Thank You for Ycur Time and Attention

Jim Oliverson, Vice President

Kalispell Regional Medical Center

2/6/2007




Hockapay MUSEUM of ART

302 Second Avenue East, Kalispell, MT 59901
(406) 755-5268 (406) 755-2023 fax

information@hockadaymuseum.org www.hockadaymuseum.org
February 2, 2007
Montana State Legislators
Helena, MT 59620

RE: SB 284 Best Place First
Dear State Representatives:

I am writing to you to voice my support for the legislative bill SB 284 “Best Place First”.
This important legislation will greatly benefit the economic development across the state
of Montana. Our tourism commissions and visitor bureaus are major assets to
communities throughout Montana. They help many organizations preserve and restore
the rich cultural and vast recreational heritage that is unique to Montana.

By directing a 3% accommodations tax and a 4% car rental tax toward the promotion of
tourism, all Montana’s stand to gain economically whether they are small or large
business owners or they are retired and take part in the cultural and recreational offerings
of the state. Economic development through tourism promotion is a smart business
venture for the state to be involved with at every level. I urge you to vote for legislative
bill SB 284 and make Montana the “Best Place First™!

Sincerely,

YL

Linda Engh-Grady
Executive Director/Curator

Hockaday Museum of Art Board of Trustees
Executive Board
Fred Leistiko, President ~ Tabby Ivy, Vice-President  Dave Handy, Treasurer ~ Jane Wheeler, Secretary
Margene Berry Janet Clark Ed Gilliland Jana Goodman Robert Lopp Carol McSweeney F.C. “Buz” Meyer
Dave Mihalic Dick Solberg Tom Waggoner 111 Jackie Wildgen, Honorary Board Member

Associate Directors
Donald Baughman Janet Bierrum Beth Collier Wes Hines Mark Norley Nicholas Oberling James Udick Rae Ellen Zeits

Bringing you the art and culture of Montana and the artists of Glacier National Park
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February 5, 2007

RE: SB284 — Best Place First

FROM: Stevensville Main Street Association
102B Main Street
Stevensville, Montana 59870
“Establish 1841”

SUBJECT: REQUEST TO SUPPORT SENATE BILL NO. 2¢4
This letter of support is to encourage you to vote for SBZ84.

Tourism in Montana is an industry providing many benefits 10 the State of Montana, The
Tourism Industry benefits small towns such as ours as wzll as the larger populations of
Montana. Tourism dollars benefit historic preservation, cultirsl investments and the very
viability of small business in Montana,

The industry is huge for Montana. There are many towns in Montana rich in history with
many scenic and historical attractions, but, due to their papulations are unable to promote
and preserve their locations without the assistance of larier ent ties such as those in the
Travel Industry Association of Montana. We rely on Travel Montana, Montana Arts
Council, Glacier Country, CVB'’s etc. to help us promote our portion of the industry.

It is critica] for us to have the dollars in place to support the Tourism Industry of
Montana. What other industry in Montana benefits so many and is a clean industry that
enhances and preserves our environment, does not pollute or impede the State in anyway,
but, brings dollars and investment to the “Best Place™.

Please support SB284.

Sincerely,

Joan Prather, Executive Director
Stevensville Main Street Associatioin
P. 0. Box 18

Stevensville, Montana 59870




# CONRAD MANSION MUSEUM

February 5, 2007
Dear Senator or Representative,

The Conrad Mansion Museum would like to ask for your support of the “Best Place First” Bill (SB 284) which
would revise the allocation of bed tax and taxes on rental cars.

SB 284 is a tourism plan to pass legislation that secures the future of the industry and the heritage of Montana. This
bill would provide funding to CVB’s, Travel Montana, the Arts Council, Heritage Commission, and Historical
Properties. The Conrad Mansion Museum has received grant funding from the Travel Montana’s Tourism
Infrastructure Improvement Program to repair the roof and the electrical system and has received funding from
Glacier Country's Cooperative Marketing Program. These organizations have proved to be essential in helping the
Conrad Mansion continue to serve the community and visitors as an attraction and cultural institution in the
Flathead Valley. We also partner with the local FCVB to reach visitors outside our state. Further investment in
these organizations is additional investment in the states museums.

The Mansion provides economic impact to the area by maintaining authenticity and quality in both our attraction
and our service. These attributes have earned the Mansion national media coverage. The home has been featured
on A&E’s television series America’s Castles in a show highlighting pioneers, and has also been featured in the
magazine Country Victorian. The Mansion hosted the Montana PBS show Back Roads of Montana last winter and was
featured in Flathead Living and Via magazine this summer. Out of 65 episodes of the America’s Castle series, only two
shows won the first place “Telly” awards. “The Pioneers” was one of these two.

The Mansion strives to offer visitors a quality experience by combining sound interpretation with a memorable and
rewarding tour. We offer guided tours as a means of adding a human touch. At the end of the tour, the same guide
stays with visitors in the Gift shop where they are able to answer questions and further visit with people from the
tour. By this time a rapport has been established and we are often asked to recommend restaurants or other
attractions at this time. A large percentage of our visitors receive personal referrals to visit, indicating that our
personable and dedicated guides make a difference.

Visitors desire to see a “Real America” when they travel. This is best done through architecture, cultural events, and
historic interpretation and preservation. As one of three museums in Kalispell, the Conrad Mansion is vital in
providing a strong presence for area cultural attraction. The structural health and aesthetic appeal of our museum
not only impacts our local community, but our thousands of visitors across the country and foreign guests as well.
The Conrad Mansion Museum offers a unique experience that is worth staying in Kalispell for an extra afternoon.

The “Best Place First” Bill supports arts and culture in Montana and the Conrad Mansion Museum.

SB 284 would make Montana’s tourism marketing more competitive and help attract more visitors to our area. If
Montana’s number of visitors flattens or declines, not only is that bad news for Montana’s economy (at $2.7 billion,
tourism is one of the state’s leading industries), it is also bad for Kalispell’s museums.

‘[l'hank you for your support.

Cifjcertly, .
Kt |

i
Kate Daniels
r_xecutive Director

P.O. Box 1041, KALISPELL, MT 59903 m PHONE: 406-755-2166

The Conrad Mansion was built in 1895 as the home of C.E. Conrad, Montana pioneer, Missouri River trader, freighter, and founder of the city of Kalispell.
Restored to its original elegance, it is placed on the National Historic Register and open to visitors from May to October.




My name is Randy Mclntyre, I am the Executive Director of the Eureka Area Chamber of
Commerce in Eureka, MT, also the President of the Lincoln County Tourism Board, I am
an Active member of the TVCDC, which is the Tobacco Valley Community
Development Council, chairperson of the TVCDC Tourism Council, and Chairperson of
the TVCDC Planning Board. I work with the Tobacco Valley Improvement Association,
the Board of History and the Board of Arts.

This Bill is critical to the growth of tourism in the State of Montana, Lincoln County,
Montana and most importantly to me, The Tobacco Valley in North Lincoln County,
Montana.

The Tobacco Valley is historically a Timber Based economy. However with the closing
of our largest mill a year ago, and the continued shutting down of timber sales, reductions
in Forest Service Personal in our area, Tourism is fastbecoming our number 1 resource.

It oo
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67% of the resxdents of the Tobacco Valley agree tourism promotlons & advernsmg to
“out-of-state visitors is crucial.

2% feel the Tobacco Valley is a good place for tourism investment

pre h &
/( 0 b 6”6\”) And 60% of the Tobacco Valley Residents feel tourism promotion will benefit not only
the local community economically, but all of Lincoln County, and Montana.

This is proof that the majority of the Tobacco Valley and Lincoln County Residents
support Tourism.

: s oL shbe o) M7
This Bill is critical to Tobacco Valley Tourism, As wel! 4
According to the Institute for Tourism and Recreation Research, 1998 non residents Hwy
Segment Analysis, Eureka only had 5% of the non-resident traffic in the state, since that
time, Roseville Port has become a designated port of entry into the United States

The following figures are from the US Customs on passenger crossing the Canadian

Border into Montana on HWY 93:
Jan 2005 16,375
Feb 2005 18,668
Mar 2005 19,179
Apr 2005 20,090
May 2005 22,942

June 2005 26,301




July 2005 45,489

These growing numbers are proof that tourism is fast becoming the main stay for the
Tobacco Valley and Lincoln County. It is critical that Montana Tourism has the funding
to continue to become a leader in tourism. The State of Montana, Lincoln County, and
the Tobacco Valley are in competition with countries such as Australia, New Zealand,
and Switzerland for the international tourism market, and we need to promote it with
every available dollar we can. .

(9 \a “w eV

This 3% equals $ | i [/ ©% to promote our fasting growing, and soon to be # one
resource, Tourism. Please make sure that Montana has every dollar available to become
a contender in the International tourism market place.

My family gets tired of me always turning to movies to stress a point, but here goes
anyway. “Build it and they will come”




SENATE BILL 284 — BEST PLACE FIRST
Testimony February 6, 2007 — Linda J. Anderson

Good afternoon Chairman and members of Senate Local Government
Committee.

My Name is Linda J. Anderson — Haines, I am Executive Director of Glacier
Country Regional Tourism Commission and represent the 8 western counties
of Flathead, Glacier, Lake, Lincoln, Mineral, Missoula, Ravalli and Sanders.
Today I am here on behalf of Montana’s 5 other regions — Custer, Gold West
Country, Missouri River Country, Russell Country, Yellowstone Country
and our 13 Convention and Visitors Bureaus. We are here in support o
Senate Bill 284 — Best Place First.

This is an important bill to the tourism industry as well as the rest of the
State of Montana.

Without additional funding for the tourism industry, in Montana, other
destinations with big names — Las Vegas, California, Florida, Disney Land,
etc., have much to gain — our visitors. Our industry and our partners can
affect Montana’s economy in a relatively short amount of time. We can
create a bump in the economy. We can strengthen all regions in Montana
and affect large and small town and cities.

There are plenty of reasons for people to come to Montana. All we have to
do is invite them in a compelling way but that costs money.

Every region, CVB, city, town, attraction, state park, museum, theatre, and
rafting company, ski area, especially main street Montana has a stake in
seeing Montana succeed.

We can influence the economy by focusing on shoulder season business
(spring and fall) by targeting more meetings and conventions. This is vital
to all of our Convention and Visitors Bureaus.

Without more funding, we as a state drop further and further behind other
states, especially our surrounding states. We want to lift Montana higher on
the list of desired destinations n the United States but we can’t do it without
more funding.
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Although nearly everyone is a tourist at one time or another, usually many
times over, and although it is sogletlmes hard to identify a county, city, or
region in Montana, that doesaftract tourists, to the delight of local
businesses, your constituents. The size and scale of travel and tourism in
often not fully appreciated.

In each Region, CVB, state tourism office, through every advertising
program, great ideas and grant programs, we strive to never to take our eyes
off the prize of tourism — it is about jobs and economic development.

Jobs where workers can learn work maturity skills, jobs where they can
establish their careers. Tourism and hospitality is an industry women have
excelled at. I am an example of that.

Jobs where workers can become part of state, regional and national
corporations and jobs where they are the sole proprietor. Showing up every
morning to unlock the door and most importantly pay taxes to Montana.

I submit an article in Sunday, February 4’s Missoulian about all of the
various entities in Montana wanting money from the General Fund. Not one
of these businesses says they will actually bring business to Montana to help
put money back into the economy or the general fund. Tourisms Best Place
First bill is setup to actually bring business to Montana especially small
communities and cities and towns, Main Street Montana, as well as our other
sense of place partners.

Travel and Tourism has a huge, but often little known impact on our
economy, but its potential economic impact could be ever greater by making
a difference annually supporting operational and maintenance needs of many
organizations, allow Regions and CVB’s to bring more targeted business in
the shoulder seasons, and create jobs to support our families and provide
Montana additional tax revenues.

And finally, important because it gives on going annual support for
preservation of our states historical and recreational assets while supporting
cultural enjoyment and a more secure economic environment.
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We appreciate this opportunity to present these ideas and will be happy to
answer any questions or provide further information.

Thank you.

Yy £37-637
Coes 4/% Q50 33




February 5, 2007

RE: SB284 — Best Place First

FROM: Stevensville Main Street Association
102B Main Street
Stevensville, Montana 59870
“Establish 1841”

SUBJECT: REQUEST TO SUPPORT SENATE BILL NO. 2384
This letter of support is to encourage you to vote for SB284.

Tourism in Montana is an industry providing many benefits to the State of Montana. The
Tourism Industry benefits small towns such as ours as well as the larger populations of
Montana. Tourism dollars benefit historic preservation, cultural investments and the very
viability of small business in Montana.

The industry is huge for Montana. There are many towns in Montana rich in history with
many scenic and historical attractions, but, due to their populations are unable to promote
and preserve their locations without the assistance of larger entities such as those in the
Travel Industry Association of Montana. We rely on Travel Montana, Montana Arts
Council, Glacier Country, CVB’s etc. to help us promote our portion of the industry.

It is critical for us to have the dollars in place to support the Tourism Industry of
Montana. What other industry in Montana benefits so many and is a clean industry that
enhances and preserves our environment, does not pollute or impede the State in anyway,
but, brings dollars and investment to the “Best Place”. ‘

Please support SB284.

Sincerely,

Joan Prather, Executive Director
Stevensville Main Street Associatioin
P.O.Box 18

Stevensville, Montana 59870




